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Happy New Year and welcome to the January edition of your H&WB Newsletter!
Don’t forget you can access all our health and wellbeing offers, information and more by joining our NHS Future platform using this link:
North West Staff Experience and Engagement Community of Practice
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How are you doing?
If you’re having a tough day, feeling overwhelmed, or just have a lot on your mind, know that you’re not alone.
Samaritans: call the confidential helpline on 0800 069 6222 (07:00-23:00, Mon-Sun) or text FRONTLINE to 85258 (24/7)
Hospice UK: for bereavement and trauma support, call 0300 303 4434 (08:00-20:00, Mon-Sun)
 or access the North West hubs here for more support options.
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National Quarterly Pulse Survey – January 2022

National Quarterly Pulse Survey January 2022
The current National Quarterly Pulse Survey (NQPS) is open now and will close on 31 January 2022. Many of you will be using the People Pulse this month to meet the NQPS requirement. Please remember: you will need to advertise the People Pulse survey link to employees during this month, and then access your results on the results dashboard once they are released. 
The toolkit to support communications is accessible here. Comms assets included within the toolkit are: Screensavers, social media cards, email signatures, pull up banner templates, posters that are editable by Trusts and posters with the People Pulse QR code. This will be made available directly on the NQPS website.
A one-page myth busting document has also been created and is available on our FutureNHS page. The one-pager includes helpful information about the NQPS for survey leads.
Please contact nhsi.quarterlyss@nhs.net for further information or support.










Vaccination as a Condition of Deployment (VCOD)
Staff must have had their first vaccine by Thursday 3rd February to meet the deadline of being double vaccinated by the end March. Being double vaccinated also ensures staff can gain their COVID passport to continue to access domestic events and to travel abroad on holiday.
A series of documents and resources to Support employing organisations to prepare and plan for when new regulations are introduced from 1 April 2022.
There are resources available for engaging and communicating with staff to increase vaccination uptake to minimise the potential impact of VCOD across the healthcare service. Line Managers should take the time to have conversations with staff hesitant and ensure they create time to allow staff to get their vaccine.
Coronavirus » Resources available for engaging and communicating with staff to increase vaccination uptake (england.nhs.uk)







Wellbeing Conversations Train the Trainer Courses
Wellbeing conversations between a line manager and members of their team are shown to have a significant improvement to the wellbeing of staff. 
Wellbeing conversations training is still available for line managers, please click here to access dates up until mid-March 22.
Train the trainer training is open to HR, OD and health and wellbeing professionals to deliver the national health and wellbeing conversation training locally, embed it within their organisations and be part of a national community of practice to share learning and seek feedback. 
Eligibility - to access this offer, trainers will need: 
· To be an HR, OD or Health and Wellbeing professional working in the NHS
· To have experience of facilitating group learning
· To have attended the national Wellbeing Conversations training workshop
How to apply - organisations should identify relevant colleagues and submit one application per organisation, via the online portal. 
For more information on how to apply, please visit:
https://nhsei-hwb.onlinesurveys.ac.uk/wellbeing-conversations-train-the-trainer-course-applicati

    Across North West, currently 66% of staff stated that they have had a 
      Wellbeing conversation and they unanimously agreed that this was 
                                                      valuable to them.                                                   
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Creating a Health and Wellbeing Culture
Both Wellbeing Champions and Guardians are helping to create an inclusive, positive, and supportive culture through a preventative approach to health and wellbeing. Online learning sessions helping you in these key roles include:  
Health & Wellbeing Champions
A schedule of development sessions for champions continue every month through 2022, click on the link to 
Find registration details NHS England » Health and Wellbeing Champions. 
Wellbeing Guardians
The next masterclass outlines the public health approach to violence prevention and reduction in the                 NHS and how your role as a wellbeing guardian can support this work.
Reserve place on 25th January 2022, 2 – 3:30pm via this link
Reducing & Preventing Violence on NHS Workforce
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National Support Offers Available
These offers are intended to complement any local support programmes that are already in place, including occupational health and wellbeing services and Employee Assistance Programmes (EAP).
The first PDF is for all NHS staff, the second PDF is for Primary Care Staff:


                                    
Health and Wellbeing Training Events and Dates:
Attached below is a list of all the national health and wellbeing training dates and events for the financial year of 2021/22. Details on the target audience have been included for ease, and instructions on how to book. If you have any questions about any of these events, please email ournhspeople.hwb@nhs.net.
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Ongoing support for our Primary Care Staff. 
There are three confidential coaching offers designed to be easily accessible and tailored to you.
Experienced coaches can help you as an individual, support you to manage your team and reflect on your career goals and ambitions.
Use the links below to find out more information on how to gain the support you need:
Looking after you too – you and your wellbeing
Looking after your team – you and your team
Looking after your career – you and your career














Physical Health and Wellbeing Programme for All our NHS People






To access please follow this link.
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NHS staff continue to have free access in 2022 to Wellbeing apps to support with their own mental health and wellbeing.
Headspace 
Headspace is a science-backed app in mindfulness and meditation, providing unique tools and resources to help reduce stress, build resilience, and aid better sleep.
NHS England » Headspace

Unmind
Unmind is a mental health platform that empowers staff to proactively improve their mental wellbeing.
NHS England » Unmind










Coping with Long COVID
‘Long COVID’ is commonly used to describe signs and symptoms that continue or develop after acute COVID‑19. It includes both ongoing symptomatic COVID‑19 and post‑COVID‑19 syndrome (NICE, 2020).
· Support is available to NHS colleagues affected by Long COVID  - more information
· Detailed guidance on how to support colleagues affected by Long COVID is available. More information here.
· NHSEI will be issuing guidance on Long COVID for Line Managers towards the end of January 2022
· Join the next NHSEI Wellbeing Community Event where you will be able to take away information and guidelines on how to support the wellbeing of our NHS people who are affected by Long COVID on 9th February 2022. Register using this link Supporting our NHS people affected by Long COVID 






Community of Practice Event
The North West Community of Practice Event provides an opportunity for staff working within staff experience and health & wellbeing to keep up to date with the regional strategic focus, and to come together to discuss and share what works and challenges. It is safe space to hear, share and learn with colleagues.  
Next event: 26 January 14:00-15:30 
As well as updates from regional team member, the theme for this event will be Teams:
· We will hear from Lancashire Teaching Hospitals about their team development tool – TED. 
· Within the breakout rooms there will the be an opportunity to discuss and share what your organisations are doing around effective teamworking
If you have not yet received an invite and would you like to attend our Community of Practice, please email Stylianos Metaxas on: stylianos.metaxas1@nhs.net

National Health and wellbeing initiatives
January
1 - 31
Dry January 
The UK's one-month booze-free challenge that helps millions reset their relationship with alcohol every year
1 - 31
Love Your Liver Month
A British Liver Trust awareness campaign
13 - 20
National Obesity Awareness Week
Whether it’s cooking more healthily, avoiding snacks, or being a little more physically active, join in NATIONAL OBESITY AWARENESS WEEK and make your healthy New Year’s resolution now!
20 - 26
Cervical Cancer Prevention Week
We want as many people as possible to know how they can reduce sickness of the disease and to educate others.













Regional Team Update – We are now a full team! Here’s who’s who…
· Karen Gallagher – Head of Staff Experience and Engagement - karen_gallagher@nhs.net

· Judith Hever – North West Region Health and Wellbeing Project Manager - j.hever@nhs.net

· Eleanor Devlin – North West Region Retention Manager - eleanor.devlin3@nhs.net

· Seifa Afiesimama - Health and Wellbeing Coordinator - s.afiesimama@nhs.net

· Stylianos Metaxas – Staff Survey and Engagement Co-ordinator – Stylianos.metaxas1@nhs.net

· Leah Reid - Business Support Officer - leah.reid2@nhs.net



Do you have anything you would like to put in the next update? Or want to share any good practice? If so, please email Stylianos Metaxas on stylianos.metaxas1@nhs.net. Thankyou.
Don’t forget you can access all our health and wellbeing offers, information and more by joining our NHS Future collaboration platform using the following link: 
North West Staff Experience and Engagement Community of Practice
Do you have anything you would like to put in the next update? Or want to share any good practice? If so, please email Stylianos Metaxas on stylianos.metaxas1@nhs.net. Thankyou.
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Our NHS People National Health and Wellbeing Offer (November 2021).pdf


Supporting Our NHS People


Helping you manage your own health and wellbeing whilst looking after 


others







The national offer to all NHS people


One website with all the offers: www.england.nhs.uk/people


You can also contact the national team


By email: ournhspeople.hwb@nhs.net


By Twitter: @people_nhs


Support offers include:


• Dedicated staff helplines and text support ran by 


trained professionals


• Free access to a range of mental health apps


• Rapid assessment through your local staff mental 


health hub 


• Bespoke financial wellbeing support 


• Coaching, counselling and mentoring programmes 


• Learning and development opportunities for leaders 


and line managers



http://www.england.nhs.uk/people

mailto:ournhspeople.hwb@nhs.net





Support available for individuals 


The following pages outline all the national support offers available to our NHS people.  These offers are 


intended to compliment any local support programmes in place, including occupational health and wellbeing 


services and Employee Assistance Programmes (EAP).   


Please do feel free to share this pack with your teams and colleagues, especially those seeking support.  







Support for colleagues who need to talk


Staff support line


This confidential staff support line, operated by the Samaritans, is free to access from


7:00am – 11:00pm, seven days a week. This support line is here for you when you’ve 


had a tough day, are feeling worried or overwhelmed. Whatever your worries, trained 


advisers can help with signposting and confidential listening.


Call: 0800 069 6222 or text FRONTLINE to 85258 for support 24/7 via text


Bereavement support line


We also have a confidential bereavement support line, operated by Hospice UK and


free to access from 8:00am – 8:00pm, seven days a week.  A team of fully qualified


and trained bereavement specialists are available to support you with bereavement 


and wellbeing issues relating to loss experienced through your work.


Call: 0300 303 4434


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/





Our staff mental health and wellbeing hubs have been set up to


provide healthcare colleagues rapid access to local evidence-based


mental health services and support where needed. The hub offer is 


confidential and free of charge for all healthcare staff. The hubs can


offer you a clinical assessment and supported referral to the support


that you need, such as talking therapy or counselling. It is separate and


confidential from your organisation.


It is open to all healthcare staff, including those working in primary 


care and social care. You can self-refer or refer a colleague (with


their consent).


Tofind your local hub: Please visit the website below and select the


region most appropriate to you.  


Support for colleagues who may need a clinical 


assessment


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/staff-mental-health-


and-wellbeing-hubs/


Hubs deliver three key functions:


1. Deliver proactive outreach 
and engagement 


2. Provide rapid clinical 
assessment 


3. Provide care co-ordination 
and supported onward 
referral to deliver rapid 
access to mental health 
treatment 


Click here to hear Sam’s 


experience using the staff mental 


health and wellbeing hubs.



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/staff-mental-health-and-wellbeing-hubs/

https://youtu.be/5_7GUlhdE88





Support through our digital health and wellbeing


apps


Headspace


Headspace is a science-backed app in 


mindfulness and meditation, providing 


unique tools and resources to help


reduce stress,build resilience, and aid


better sleep.


Free access has now been extended


until 31 December 2022.


Unmind


Unmind is a mental health platform that 


empowers staff to proactively improve their


mental wellbeing. It includes digital 


programmes designed to help with stress, 


sleep, coping, connection, fulfilment and 


nutrition.


Free access has now been extended until


31 December 2021.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/







Suicide prevention and support for those 


experiencing suicidal ideation


Stay Alive


The StayAlive app is a suicide


prevention resource for the UK, packed full 


of useful information and tools to help you


stay safe in crisis.You can use it if you are


having thoughts of suicide or if you are 


concerned about someone else who may


be considering suicide.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/
https://www.zerosuicidealliance.com/training


Zero Suicide Alliance


Access to a range of free online learning 


sessions that provide you with a better 


understanding of the signs to look out for 


and the skills required to approach 


someone who is struggling, whether that 


be through social isolation or suicidal 


thoughts. 



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/

https://www.zerosuicidealliance.com/training





Lookingafter you too: Coachingsupport for our Black,Asian,


MinorityEthnic colleagues


This programme has been developed to support any NHS colleagues who 


identify as part of our Black,Asian, and Minority Ethnic workforce in NHS and 


ambulance trusts, in maintaining their psychological wellbeing during this 


challenging time.


This individually tailoredcoaching support will focus on proactively supporting 


you to process experiences, offload the demands of whatever you are 


experiencing, deal with difficult conversations, develop coping skills and be 


supported in developing practicalstrategies.


Counselling and talking therapies for our Ethnic 


Minority colleagues


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/support-for-our-diverse-
colleagues/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/support-for-our-diverse-colleagues/





Peer support mentoring


We understand that being able to connect with an experienced 


manager or team leader could really help colleagues right now, 


and as such have set up a peer support mentoring programme.


This programme uses a new approach, in which skilled and 


experienced managers and team leaders who are willing to 


help, are connected with other colleagues seeking support. 


You can also volunteer to be a mentor through this 


programme. 


Counselling and talking therapies for our leaders 


Find out more: https://people.nhs.uk/projectm/peer-mentoring/







Financial wellbeing support 


Financialhealth and wellbeingsupport


This is a difficult time for our NHS people and we know that financial concerns have consistently been one 


of the top reasons that colleagues call the free helpline run by the Samaritans. As such, we’ve partnered


with the Money Advice Service to bring you financial support to help you manage your finances at home.


NHS staff support line telephone support line


NHS colleagues can call this support line, provided by the Money Advice Service, for free and impartial 


money advice from Monday to Friday, 8am to 6pm.


Call: 0800 448 0826


WhatsApp


Add +44 7701 342 744 to your WhatsApp and send the Money Advice Service’s national support team a 


message for help with sorting out your debts, credit questions and pensions guidance.


Webchat


Chat to one of the Money Advice Service team via their online portal.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/financial-support/



https://webchat.moneyadviceservice.org.uk/newchat/chat.aspx?domain=people.nhs.uk





Supporting colleagues to manage their work-


life balance
Cityparents


Cityparents are offering all NHS colleagues access to their online programme that includes positive and 


practical support, delivered through expert-led webinars and seminars, as well as advice, peer insights, online


articles, blogs and podcasts on specific topics such as health and wellbeing, bereavement and others. 


They aim to help members develop skills, enhance family life, improve wellbeing and support work-life 


balance. This app is now free to NHS colleagues until 31 December 2021.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-
apps/cityparents/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/cityparents/





Digital weight management support for our NHS people


This offer is a new and exciting programme available to NHS 


colleagues living with obesity, to provide the support needed to 


stay healthy and active.


This programme offers free, online access to a 12-week weight 


management programme which is designed to be personally 


tailored to support you on your journey to a healthier lifestyle. As a 


digital programme, it can be used anywhere, allowing you to 


complete the programme in your own time, at a pace that works for 


you.


There is never a better time to look after your wellbeing. Keeping 


healthy and active can be a challenge, but this digital programme 


can help you make those small changes, one step at a time.


Support with weight management


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/digital-weight-
management-programme-for-nhs-staff/







Healthier You – NHS Diabetes Prevention Programme


It’s possible for one to develop Type 2 diabetes, but certain factors can increase 


your risk, such as your age, family history, ethnicity, weight and blood pressure.


Type 2 diabetes can lead to serious health complications if left untreated, and so 


we are keen to support our NHS colleagues to significantly reduce the risk of 


developing Type 2 diabetes by making small lifestyle changes, with support from 


your local Healthier You programme.  This programme can help you improve 


your diet, get more physically active and achieve a healthy weight, with an aim 


to support you on your journey back to a Healthier You.


NHS colleagues can find out if they are at risk of developing Type 2 diabetes 


using the Diabetes UK risk tool – it only takes a few minutes and could be the 


most important thing you do today. If your score comes back as at ‘moderate’ or 


‘high’ risk, you’ll be invited to sign up to your free local Healthier You 


programme.


Support for those at risk of diabetes


Find out more: Search ‘Know Your Risk’ or visit riskscore.diabetes.org.uk



https://riskscore.diabetes.org.uk/start





Supporting your team


The following pages outline the national learning and development programmes that aim to help you 


become a better leader, in order to better support your colleagues.


Please do feel free to share this pack with other leaders across your organisation.
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“How are you?  How are you, really?”


This programme, which was co-designed by a number of NHS organisations, aims to support 


delegates to understand what a wellbeing conversation is, when it may be appropriate to 


initiate one and will provide delegates with additional knowledge and skills in order to have 


safe and compassionate conversations about various aspects of wellbeing.  The programme 


will also advise how to safely signpost staff to additional support when needed, and offer an 


opportunity to practice a conversation in a safe, supportive and non-judgmental space of the 


session.


The training takes 3.5 hours to complete, and we would encourage that colleagues are able to 


dedicate time to this programme to emphasise the importance of supporting their own 


wellbeing, and that of each other. To read more about this training programme and to view 


available dates, please click here.


Having safe and effective wellbeing conversations 


Taking the time to ask your colleagues how they are is incredibly important.   Alongside the national guidance and resources 


already published (including case studies, example personal action plans and a supporting animation), we are pleased to 


confirm that as of 1 September 2021, we have launched a national training programme that has been designed to support our 


NHS colleagues in having safe and effective wellbeing conversations, as set out in the NHS People Plan.  


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/health-and-wellbeing-
programmes/wellbeing-conversations/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.england.nhs.uk/supporting-our-nhs-people/health-and-wellbeing-programmes/wellbeing-conversations/
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All NHS colleagues have access to the Mersey Care NHS Foundation Trust’s free online Just and Learning 


Culture training and additional accredited learning packages to help ensure their organisation has a fair, open 


and learning culture. 


Feeling safe to speak up can boost psychological health and wellbeing. The above training aims to support 


the creation of environments where staff feel empowered to take learning from instances when things do not 


go as expected, rather than feeling blamed or to blame.  This training helps colleagues consider how to 


manage employee relations issues in a way that minimises the negative impacts on individuals and teams, 


whilst aiding the development of a culture that focuses on health and wellbeing, compassion, restoration and 


learning. Since implementing this programme within their organisation, Mersey Care have seen a significant 


reduction in disciplinary investigations, dismissals and suspensions - leading to a substantial reduction in 


costs.


Managing with compassion



https://www.merseycare.nhs.uk/about-us/restorative-just-and-learning-culture





Bespoke support for senior leaders


The Executive Suite has been designed to support senior leaders working across the health and care


system(CEO,AO, Chair,PCN Clinical Director, NED, Lay members, Executive Directors or equivalent).


The suite includes a comprehensive package of supportive offers and resources that are designed to 


support you to remain a resilient leader, continue to thrive in your role, and set cultures that value the


importance of health and wellbeing. This includes:


• Seminars frominternationally renowned and prominent health and care experts


• Accessto virtualAction LearningSets


• Curatedresources


• Accessto 1:1 psychological support


• Accessto mentoring


• Careerdevelopment support


• Signposting to regional support offers


Findout more: https://people.nhs.uk/executivesuite/



https://people.nhs.uk/executivesuite/





Online health and wellbeing guides


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/How-to-guides/


Health and wellbeingguides


We’ve worked with a team of experts to develop a range of short guides to help support you with skills and 


new ways to improve your experience of work. Our guides cover topics such as getting a good night of


sleep, personal resilience, support for line managers, guidance on how to be a compassionate leader
during a bereavement and tips on how to run your own 10 minute Pause Space.



https://www.england.nhs.uk/supporting-our-nhs-people/How-to-guides/





Have your say


We would like to invite you to complete an anonymous 


questionnaire that offersan opportunity to provide feedback 


on the wellbeing support available nationally to all NHS 


staff.


This questionnaire will take approximately 10 minutes to 


complete and any responses submittedwill be valuable in 


helping us shape the national offer.


You can access the survey here:


https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-


people-your-feedback


Thank you for taking the time to submit your views. If you 


have any questions about this survey or the national offers, 


please email ournhspeople.hwb@nhs.net


Find out more: https://www.england.nhs.uk/people



https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-people-your-feedback

https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-people-your-feedback

mailto:ournhspeople.hwb@nhs.net

https://www.england.nhs.uk/
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Supporting Our NHS People:
Primary care (dentistry, optometry, pharmacy and 


general practice)


Helping you manage your own health and wellbeing whilst looking after 


others







The national offer to all NHS people


One website with all the offers: www.england.nhs.uk/people


You can also contact the national team


By email: ournhspeople.hwb@nhs.net


By Twitter: @people_nhs


Support offers include:


• Dedicated staff helplines and text support ran by 


trained professionals


• Free access to a range of mental health apps


• Rapid assessment through your local staff mental 


health hub 


• Bespoke financial wellbeing support 


• Coaching, counselling and mentoring programmes 


• Learning and development opportunities for leaders 


and line managers



http://www.england.nhs.uk/people

mailto:ournhspeople.hwb@nhs.net





Support available for individuals 


The following pages outline all the national support offers available to our NHS people.  These offers are 


intended to compliment any local support programmes in place, including occupational health and wellbeing 


services and Employee Assistance Programmes (EAP).   


Please do feel free to share this pack with your teams and colleagues, especially those seeking support.  







Support for colleagues who need to talk


Staff support line


This confidential staff support line, operated by the Samaritans, is free to access from


7:00am – 11:00pm, seven days a week. This support line is here for you when you’ve 


had a tough day, are feeling worried or overwhelmed. Whatever your worries, trained 


advisers can help with signposting and confidential listening.


Call: 0800 069 6222 or text FRONTLINE to 85258 for support 24/7 via text


Bereavement support line


We also have a confidential bereavement support line, operated by Hospice UK and


free to access from 8:00am – 8:00pm, seven days a week.  A team of fully qualified


and trained bereavement specialists are available to support you with bereavement 


and wellbeing issues relating to loss experienced through your work.


Call: 0300 303 4434


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/





Our staff mental health and wellbeing hubs have been set up to


provide healthcare colleagues rapid access to local evidence-based


mental health services and support where needed. The hub offer is 


confidential and free of charge for all healthcare staff. The hubs can


offer you a clinical assessment and supported referral to the support


that you need, such as talking therapy or counselling. It is separate and


confidential from your organisation.


It is open to all healthcare staff, including those working in primary 


care and social care. You can self-refer or refer a colleague (with


their consent).


Tofind your local hub: Please visit the website below and select the


region most appropriate to you.  


Support for colleagues who may need a clinical 


assessment


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/staff-mental-health-


and-wellbeing-hubs/


Hubs deliver three key functions:


1. Deliver proactive outreach 
and engagement 


2. Provide rapid clinical 
assessment 


3. Provide care co-ordination 
and supported onward 
referral to deliver rapid 
access to mental health 
treatment 


Click here to hear Sam’s 


experience using the staff mental 


health and wellbeing hubs.



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/staff-mental-health-and-wellbeing-hubs/

https://youtu.be/5_7GUlhdE88





Dedicated support for primary care colleagues


Looking after you too: Primary care coaching offer 


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-


confidential-coaching-and-support-for-the-primary-care-workforce/


Our primary care colleagues (including those working in both 


clinical and non clinical roles across general practice, dental, 


optometry and pharmacy services), have faced 


unprecedented challenges lately.


This individual coaching support offer is available to all 


primary care colleagues and is delivered by a highly skilled 


and experienced coach. This is a safe space to offload the 


demands of whatever you are experiencing and be supported 


in developing practical strategies for dealing with this.  It might 


be that through a one-off conversation you have all the 


strategies you need to cope with your situation and stay well, 


or you might find a few sessions helpful. 



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-confidential-coaching-and-support-for-the-primary-care-workforce/





This new service is an opportunity for our primary care 


colleagues to focus on themselves and their career. 


You can use this coaching programme to talk to a trained 


coach about topics such as:


• Planning your career progression


• Your options 


• Making choices


• Career decisions.


The coaching is designed to support you to take practical 


steps, take more control over your career direction and 


proactively advance it.


Dedicated support for primary care colleagues


Looking after your career – coaching about you and your career


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-


confidential-coaching-and-support-for-the-primary-care-workforce/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-confidential-coaching-and-support-for-the-primary-care-workforce/





Support through our digital health and wellbeing


apps


Headspace


Headspace is a science-backed app in 


mindfulness and meditation, providing 


unique tools and resources to help


reduce stress,build resilience, and aid


better sleep.


Free access has now been extended


until 31 December 2022.


Unmind


Unmind is a mental health platform that 


empowers staff to proactively improve their


mental wellbeing. It includes digital 


programmes designed to help with stress, 


sleep, coping, connection, fulfilment and 


nutrition.


Free access has now been extended until


31 December 2021.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/







Suicide prevention and support for those 


experiencing suicidal ideation


Stay Alive


The StayAlive app is a suicide


prevention resource for the UK, packed full 


of useful information and tools to help you


stay safe in crisis.You can use it if you are


having thoughts of suicide or if you are 


concerned about someone else who may


be considering suicide.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/
https://www.zerosuicidealliance.com/training


Zero Suicide Alliance


Access to a range of free online learning 


sessions that provide you with a better 


understanding of the signs to look out for 


and the skills required to approach 


someone who is struggling, whether that 


be through social isolation or suicidal 


thoughts. 



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/

https://www.zerosuicidealliance.com/training





Financial wellbeing support 


Financialhealth and wellbeingsupport


This is a difficult time for our NHS people and we know that financial concerns have consistently been one 


of the top reasons that colleagues call the free helpline run by the Samaritans. As such, we’ve partnered


with the Money Advice Service to bring you financial support to help you manage your finances at home.


NHS staff support line telephone support line


NHS colleagues can call this support line, provided by the Money Advice Service, for free and impartial 


money advice from Monday to Friday, 8am to 6pm.


Call: 0800 448 0826


WhatsApp


Add +44 7701 342 744 to your WhatsApp and send the Money Advice Service’s national support team a 


message for help with sorting out your debts, credit questions and pensions guidance.


Webchat


Chat to one of the Money Advice Service team via their online portal.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/financial-support/



https://webchat.moneyadviceservice.org.uk/newchat/chat.aspx?domain=people.nhs.uk





Supporting colleagues to manage their work-


life balance
Cityparents


Cityparents are offering all NHS colleagues access to their online programme that includes positive and 


practical support, delivered through expert-led webinars and seminars, as well as advice, peer insights, online


articles, blogs and podcasts on specific topics such as health and wellbeing, bereavement and others. 


They aim to help members develop skills, enhance family life, improve wellbeing and support work-life 


balance. This app is now free to NHS colleagues until 31 December 2021.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-
apps/cityparents/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/cityparents/





Digital weight management support for our NHS people


This offer is a new and exciting programme available to NHS 


colleagues living with obesity, to provide the support needed to 


stay healthy and active.


This programme offers free, online access to a 12-week weight 


management programme which is designed to be personally 


tailored to support you on your journey to a healthier lifestyle. As a 


digital programme, it can be used anywhere, allowing you to 


complete the programme in your own time, at a pace that works for 


you.


There is never a better time to look after your wellbeing. Keeping 


healthy and active can be a challenge, but this digital programme 


can help you make those small changes, one step at a time.


Support with weight management


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/digital-weight-
management-programme-for-nhs-staff/







Healthier You – NHS Diabetes Prevention Programme


It’s possible for one to develop Type 2 diabetes, but certain factors can increase 


your risk, such as your age, family history, ethnicity, weight and blood pressure.


Type 2 diabetes can lead to serious health complications if left untreated, and so 


we are keen to support our NHS colleagues to significantly reduce the risk of 


developing Type 2 diabetes by making small lifestyle changes, with support from 


your local Healthier You programme.  This programme can help you improve 


your diet, get more physically active and achieve a healthy weight, with an aim 


to support you on your journey back to a Healthier You.


NHS colleagues can find out if they are at risk of developing Type 2 diabetes 


using the Diabetes UK risk tool – it only takes a few minutes and could be the 


most important thing you do today. If your score comes back as at ‘moderate’ or 


‘high’ risk, you’ll be invited to sign up to your free local Healthier You 


programme.


Support for those at risk of diabetes


Find out more: Search ‘Know Your Risk’ or visit riskscore.diabetes.org.uk



https://riskscore.diabetes.org.uk/start





Supporting your team


The following pages outline the national learning and development programmes that aim to help you 


become a better leader, in order to better support your colleagues.


Please do feel free to share this pack with other leaders across your organisation.







Looking after your team: Coaching support for those who lead or manage a 


team


We have a dedicated coaching programme set up to support our 


primary care colleagues who lead, manage, or organise a team 


or group.  You can use these free sessions to talk about topics 


such as:


• How your team is working together


• Developing ways to improve team relationships


• Developing a more compassionate and collaborative culture.


The coaching is orientated towards supporting you to develop 


practical strategies and make small improvements that enable 


healthy team working.


Dedicated support for primary care colleagues


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-


confidential-coaching-and-support-for-the-primary-care-workforce/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-confidential-coaching-and-support-for-the-primary-care-workforce/
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“How are you?  How are you, really?”


This programme, which was co-designed by a number of NHS organisations, aims to support 


delegates to understand what a wellbeing conversation is, when it may be appropriate to 


initiate one and will provide delegates with additional knowledge and skills in order to have 


safe and compassionate conversations about various aspects of wellbeing.  The programme 


will also advise how to safely signpost staff to additional support when needed, and offer an 


opportunity to practice a conversation in a safe, supportive and non-judgmental space of the 


session.


The training takes 3.5 hours to complete, and we would encourage that colleagues are able to 


dedicate time to this programme to emphasise the importance of supporting their own 


wellbeing, and that of each other. To read more about this training programme and to view 


available dates, please click here.


Having safe and effective wellbeing conversations 


Taking the time to ask your colleagues how they are is incredibly important.   Alongside the national guidance and resources 


already published (including case studies, example personal action plans and a supporting animation), we are pleased to 


confirm that as of 1 September 2021, we have launched a national training programme that has been designed to support our 


NHS colleagues in having safe and effective wellbeing conversations, as set out in the NHS People Plan.  


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/health-and-wellbeing-
programmes/wellbeing-conversations/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.england.nhs.uk/supporting-our-nhs-people/health-and-wellbeing-programmes/wellbeing-conversations/
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All NHS colleagues have access to the Mersey Care NHS Foundation Trust’s free online Just and Learning 


Culture training and additional accredited learning packages to help ensure their organisation has a fair, open 


and learning culture. 


Feeling safe to speak up can boost psychological health and wellbeing. The above training aims to support 


the creation of environments where staff feel empowered to take learning from instances when things do not 


go as expected, rather than feeling blamed or to blame.  This training helps colleagues consider how to 


manage employee relations issues in a way that minimises the negative impacts on individuals and teams, 


whilst aiding the development of a culture that focuses on health and wellbeing, compassion, restoration and 


learning. Since implementing this programme within their organisation, Mersey Care have seen a significant 


reduction in disciplinary investigations, dismissals and suspensions - leading to a substantial reduction in 


costs.


Managing with compassion



https://www.merseycare.nhs.uk/about-us/restorative-just-and-learning-culture





Bespoke support for senior leaders


The Executive Suite has been designed to support senior leaders working across the health and care


system(CEO,AO, Chair,PCN Clinical Director, NED, Lay members, Executive Directors or equivalent).


The suite includes a comprehensive package of supportive offers and resources that are designed to 


support you to remain a resilient leader, continue to thrive in your role, and set cultures that value the


importance of health and wellbeing. This includes:


• Seminars frominternationally renowned and prominent health and care experts


• Accessto virtualAction LearningSets


• Curatedresources


• Accessto 1:1 psychological support


• Accessto mentoring


• Careerdevelopment support


• Signposting to regional support offers


Findout more: https://people.nhs.uk/executivesuite/



https://people.nhs.uk/executivesuite/





Online health and wellbeing guides


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/How-to-guides/


Health and wellbeingguides


We’ve worked with a team of experts to develop a range of short guides to help support you with skills and 


new ways to improve your experience of work. Our guides cover topics such as getting a good night of


sleep, personal resilience, support for line managers, guidance on how to be a compassionate leader
during a bereavement and tips on how to run your own 10 minute Pause Space.



https://www.england.nhs.uk/supporting-our-nhs-people/How-to-guides/





Have your say


We would like to invite you to complete an anonymous 


questionnaire that offersan opportunity to provide feedback 


on the wellbeing support available nationally to all NHS 


staff.


This questionnaire will take approximately 10 minutes to 


complete and any responses submittedwill be valuable in 


helping us shape the national offer.


You can access the survey here:


https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-


people-your-feedback


Thank you for taking the time to submit your views. If you 


have any questions about this survey or the national offers, 


please email ournhspeople.hwb@nhs.net


Find out more: https://www.england.nhs.uk/people



https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-people-your-feedback

https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-people-your-feedback

mailto:ournhspeople.hwb@nhs.net

https://www.england.nhs.uk/
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Health and Wellbeing Training and Event Dates 
 


Please find below a list of all the national health and wellbeing training dates and events for the financial year of 2021/22 to share with your 


systems.   We have also included details on the target audience for ease, and instructions on how to book.  


If you have any questions about any of these events, please email ournhspeople.hwb@nhs.net 
 


Event/training title Dates available Target audience How to book 


Health and Wellbeing Champions: 
Understanding your role e-
learning module 


Available online at your 
convenience 


Health and Wellbeing Champions 


Health and Wellbeing Champions can access the 
module through the f ree HEE e-Learning for 
Healthcare website: https://www.e-


lfh.org.uk/programmes/health-and-wellbeing-
champions/ 
Champions can also access ongoing support 
through our dedicated space the NHS Futures site: 
https://future.nhs.uk/HealthandWellbeingChampion
s/grouphome  


Supporting colleagues to have 
safe and ef fective wellbeing 
conversations (national training 
programme) 


Daily f rom 1 September 
2021 through to 31 
March 2022 


Line managers, peers and 
colleagues working across the NHS 
in roles which have caring 
responsibilities for staff (for example 
clinical and educational supervisors, 
team leaders) 


Available dates can be found here: 
https://www.england.nhs.uk/supporting-our-nhs-
people/support-now/having-safe-and-ef fective-
wellbeing-conversations/ 


Kindness in Action Masterclass 
Dedicated regional dates 
f rom September to 
December 2021 


Boards, executives and senior 
leaders across all clinical and non-
clinical roles in health and social care 


Please view the following PDF for dates and 
registration links: 


Kindness into 


Action - agenda and links.pdf
 



mailto:ournhspeople.hwb@nhs.net

https://www.e-lfh.org.uk/programmes/health-and-wellbeing-champions/

https://www.e-lfh.org.uk/programmes/health-and-wellbeing-champions/

https://www.e-lfh.org.uk/programmes/health-and-wellbeing-champions/

https://future.nhs.uk/HealthandWellbeingChampions/grouphome

https://future.nhs.uk/HealthandWellbeingChampions/grouphome

https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/





 


 


Restorative and Just Culture 
Training 


7 cohorts running 
between 12 October 
2021 to 5 February 2022 


Colleagues with the responsibility to 
inf luence culture change, for 
example HR or OD colleagues, 
Trade Union representatives, 
Wellbeing Guardians 


Places are currently being allocated via regional 
colleagues 


Creating supportive and 
compassionate working 


environments  


3 November 2021 f rom 
3pm – 4:45pm 


For managers and teams across the 
NHS  


Please register your interest to attend through the 
NHS events page: 
https://www.events.england.nhs.uk/events/creating


-supportive-and-compassionate-working-
environments-me-my-team  


Violence Prevention Community 


of  Practice 


Week commencing 8 
November (exact date 
TBC) 


Violence prevention lead 
practitioners, plus HR, workforce and 


health and wellbeing leads with an 
interest in violence prevention  


TBC 


“Wellbeing Wednesdays” 
engagement events. Theme for 


November: Contributing to a 
positive culture by being kind and 
compassionate 


Next date: 10 November 
2021 f rom 4pm-5pm 
Ongoing: Every second 
Tuesday of  the month 


All colleagues welcome  


There is no need to book – joining details will be 


posted on the below link 48 hours prior to the 
session http://horizonsnhs.com/caring4nhspeople/  


Compassion Beats Bullying 
Campaign (in conjunction with 


Anti-bullying Week) 


10, 16, 23 and 30 
November f rom 12pm-


1pm 


All NHS staf f including primary care 
colleagues 


TBC 


Health and Wellbeing Champions: 
Acting on inappropriate behaviour 


11 November 2021 f rom 
12-1pm 


Health and Wellbeing Champions 


Registration link:  
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-acting-on-inappropriate-
behaviour  


Having safe and ef fective 
wellbeing conversations (train the 
trainer model) 


Rollout due to launch at 
the end of  November 
2021 and will run 
through to 31 March 


2022 


HR, OD, health and wellbeing leads, 
and colleagues who specialise in 
facilitation and would like to deliver 
this programme across their 


organisation 


Available dates will be published once live via the 
following link: 
https://www.england.nhs.uk/supporting-our-nhs-
people/support-now/having-safe-and-ef fective-


wellbeing-conversations/ 


Wellbeing Guardians: The impact 
of  COVID on the guardian role 


25 November 2021 f rom 
12pm-1.30pm 


Wellbeing Guardians, plus HR 
Directors and health and wellbeing 
leads who would like to understand 


how to support Guardians 


Registration link: 
The impact of  COVID on the guardian role  



https://www.events.england.nhs.uk/events/creating-supportive-and-compassionate-working-environments-me-my-team

https://www.events.england.nhs.uk/events/creating-supportive-and-compassionate-working-environments-me-my-team

https://www.events.england.nhs.uk/events/creating-supportive-and-compassionate-working-environments-me-my-team

http://horizonsnhs.com/caring4nhspeople/

https://www.events.england.nhs.uk/events/health-and-wellbeing-champions-acting-on-inappropriate-behaviour

https://www.events.england.nhs.uk/events/health-and-wellbeing-champions-acting-on-inappropriate-behaviour

https://www.events.england.nhs.uk/events/health-and-wellbeing-champions-acting-on-inappropriate-behaviour

https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.events.england.nhs.uk/events/looking-after-your-nhs-people





 


 


Wellbeing Guardians community 
conversation 


8 December 2021 f rom 
1.30pm-3pm 


Wellbeing Guardians  
Wellbeing Guardians can register to attend the 
event at the following link: 
Community Conversations  


Health and Wellbeing Champions: 
Keeping well during winter 


16 December 2021 f rom 
12pm-1pm 


Health and Wellbeing Champions 


Registration link: 
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-keeping-well-during-
winter  


Health and Wellbeing Champions: 


Supporting diversity within your 
organisation 


13 January 2022 f rom 
12pm-1pm 


Health and Wellbeing Champions 


Registration link: 
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-supporting-diversity-
within-your-organisation  


Supporting our NHS colleagues to 
have compassionate 
conversations (national training 
programme pilot)  


Rollout due to launch in 
mid-January 2022 and 
will run through to 31 
March 2022 


Front line, patient facing NHS staf f , 
particularly those in non-clinical roles 


Places are likely to be allocated via regional 
colleagues 


Violence Prevention, Reduction 
and Public Health: 40-credit 
certif icate continuing professional 
development (CPD) programme 


of fered at MSc level 7 and degree 
Level 6  


TBC – likely to be 17 
January 2022 
 


Eligible applicants who meet 
Liverpool John Moores University & 
NHS E&I criteria for sponsored 


places.   


Please register your interest by emailing 
ap.vr@nhs.net  


Wellbeing Guardians: Creating a 
Wellbeing Culture - the Health 
and Wellbeing Framework 


25 January 2022 f rom 


2pm-3.30pm 


Wellbeing Guardians, plus HR 
Directors and health and wellbeing 


leads who would like to understand 
how to support Guardians  


Registration link: 


Creating a Wellbeing Culture 


Wellbeing Guardians community 
conversation 


9 February 2022 f rom 
1.30pm-3pm 


Wellbeing Guardians  
Wellbeing Guardians can register to attend the 
event at the following link: 
Community Conversations 


Health and Wellbeing Champions: 
Understanding the role of  the 


Wellbeing Guardian 


17 February 2022 f rom 
12pm-1pm 


Health and Wellbeing Champions 


Registration link: 
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-understanding-the-role-
of -wellbeing-guardians  


Health and Wellbeing Champions: 
The importance of  a good night’s 


sleep  


17 March 2022 f rom 
12pm-1pm 


Health and Wellbeing Champions 


Registration link: 
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-the-importance-of-a-
good-nights-sleep  



https://www.events.england.nhs.uk/events/community-conversations-61012a9558f66
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Wellbeing Guardians: Looking 
back, looking forward - inf luencing 
the future 


30 March 2022 f rom 
1pm-3pm 


Wellbeing Guardians, plus HR 
Directors and health and wellbeing 
leads who would like to understand 
how to support Guardians  


Registration link: 
Look back, Look forward - Inf luencing the future  


 


We look forward to seeing you there! 


 


 



https://www.events.england.nhs.uk/events/what-we-have-achieved-so-far
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Supporting Our NHS People


Helping you manage your own health and wellbeing whilst looking after 


others







The national offer to all NHS people


One website with all the offers: www.england.nhs.uk/people


You can also contact the national team


By email: ournhspeople.hwb@nhs.net


By Twitter: @people_nhs


Support offers include:


• Dedicated staff helplines and text support ran by 


trained professionals


• Free access to a range of mental health apps


• Rapid assessment through your local staff mental 


health hub 


• Bespoke financial wellbeing support 


• Coaching, counselling and mentoring programmes 


• Learning and development opportunities for leaders 


and line managers



http://www.england.nhs.uk/people

mailto:ournhspeople.hwb@nhs.net





Support available for individuals 


The following pages outline all the national support offers available to our NHS people.  These offers are 


intended to compliment any local support programmes in place, including occupational health and wellbeing 


services and Employee Assistance Programmes (EAP).   


Please do feel free to share this pack with your teams and colleagues, especially those seeking support.  







Support for colleagues who need to talk


Staff support line


This confidential staff support line, operated by the Samaritans, is free to access from


7:00am – 11:00pm, seven days a week. This support line is here for you when you’ve 


had a tough day, are feeling worried or overwhelmed. Whatever your worries, trained 


advisers can help with signposting and confidential listening.


Call: 0800 069 6222 or text FRONTLINE to 85258 for support 24/7 via text


Bereavement support line


We also have a confidential bereavement support line, operated by Hospice UK and


free to access from 8:00am – 8:00pm, seven days a week.  A team of fully qualified


and trained bereavement specialists are available to support you with bereavement 


and wellbeing issues relating to loss experienced through your work.


Call: 0300 303 4434


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/





Our staff mental health and wellbeing hubs have been set up to


provide healthcare colleagues rapid access to local evidence-based


mental health services and support where needed. The hub offer is 


confidential and free of charge for all healthcare staff. The hubs can


offer you a clinical assessment and supported referral to the support


that you need, such as talking therapy or counselling. It is separate and


confidential from your organisation.


It is open to all healthcare staff, including those working in primary 


care and social care. You can self-refer or refer a colleague (with


their consent).


Tofind your local hub: Please visit the website below and select the


region most appropriate to you.  


Support for colleagues who may need a clinical 


assessment


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/staff-mental-health-


and-wellbeing-hubs/


Hubs deliver three key functions:


1. Deliver proactive outreach 
and engagement 


2. Provide rapid clinical 
assessment 


3. Provide care co-ordination 
and supported onward 
referral to deliver rapid 
access to mental health 
treatment 


Click here to hear Sam’s 


experience using the staff mental 


health and wellbeing hubs.



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/staff-mental-health-and-wellbeing-hubs/

https://youtu.be/5_7GUlhdE88





Support through our digital health and wellbeing


apps


Headspace


Headspace is a science-backed app in 


mindfulness and meditation, providing 


unique tools and resources to help


reduce stress,build resilience, and aid


better sleep.


Free access has now been extended


until 31 December 2022.


Unmind


Unmind is a mental health platform that 


empowers staff to proactively improve their


mental wellbeing. It includes digital 


programmes designed to help with stress, 


sleep, coping, connection, fulfilment and 


nutrition.


Free access has now been extended until


31 December 2021.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/







Suicide prevention and support for those 


experiencing suicidal ideation


Stay Alive


The StayAlive app is a suicide


prevention resource for the UK, packed full 


of useful information and tools to help you


stay safe in crisis.You can use it if you are


having thoughts of suicide or if you are 


concerned about someone else who may


be considering suicide.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/
https://www.zerosuicidealliance.com/training


Zero Suicide Alliance


Access to a range of free online learning 


sessions that provide you with a better 


understanding of the signs to look out for 


and the skills required to approach 


someone who is struggling, whether that 


be through social isolation or suicidal 


thoughts. 



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/

https://www.zerosuicidealliance.com/training





Lookingafter you too: Coachingsupport for our Black,Asian,


MinorityEthnic colleagues


This programme has been developed to support any NHS colleagues who 


identify as part of our Black,Asian, and Minority Ethnic workforce in NHS and 


ambulance trusts, in maintaining their psychological wellbeing during this 


challenging time.


This individually tailoredcoaching support will focus on proactively supporting 


you to process experiences, offload the demands of whatever you are 


experiencing, deal with difficult conversations, develop coping skills and be 


supported in developing practicalstrategies.


Counselling and talking therapies for our Ethnic 


Minority colleagues


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/support-for-our-diverse-
colleagues/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/support-for-our-diverse-colleagues/





Peer support mentoring


We understand that being able to connect with an experienced 


manager or team leader could really help colleagues right now, 


and as such have set up a peer support mentoring programme.


This programme uses a new approach, in which skilled and 


experienced managers and team leaders who are willing to 


help, are connected with other colleagues seeking support. 


You can also volunteer to be a mentor through this 


programme. 


Counselling and talking therapies for our leaders 


Find out more: https://people.nhs.uk/projectm/peer-mentoring/







Financial wellbeing support 


Financialhealth and wellbeingsupport


This is a difficult time for our NHS people and we know that financial concerns have consistently been one 


of the top reasons that colleagues call the free helpline run by the Samaritans. As such, we’ve partnered


with the Money Advice Service to bring you financial support to help you manage your finances at home.


NHS staff support line telephone support line


NHS colleagues can call this support line, provided by the Money Advice Service, for free and impartial 


money advice from Monday to Friday, 8am to 6pm.


Call: 0800 448 0826


WhatsApp


Add +44 7701 342 744 to your WhatsApp and send the Money Advice Service’s national support team a 


message for help with sorting out your debts, credit questions and pensions guidance.


Webchat


Chat to one of the Money Advice Service team via their online portal.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/financial-support/



https://webchat.moneyadviceservice.org.uk/newchat/chat.aspx?domain=people.nhs.uk





Supporting colleagues to manage their work-


life balance
Cityparents


Cityparents are offering all NHS colleagues access to their online programme that includes positive and 


practical support, delivered through expert-led webinars and seminars, as well as advice, peer insights, online


articles, blogs and podcasts on specific topics such as health and wellbeing, bereavement and others. 


They aim to help members develop skills, enhance family life, improve wellbeing and support work-life 


balance. This app is now free to NHS colleagues until 31 December 2021.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-
apps/cityparents/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/cityparents/





Digital weight management support for our NHS people


This offer is a new and exciting programme available to NHS 


colleagues living with obesity, to provide the support needed to 


stay healthy and active.


This programme offers free, online access to a 12-week weight 


management programme which is designed to be personally 


tailored to support you on your journey to a healthier lifestyle. As a 


digital programme, it can be used anywhere, allowing you to 


complete the programme in your own time, at a pace that works for 


you.


There is never a better time to look after your wellbeing. Keeping 


healthy and active can be a challenge, but this digital programme 


can help you make those small changes, one step at a time.


Support with weight management


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/digital-weight-
management-programme-for-nhs-staff/







Healthier You – NHS Diabetes Prevention Programme


It’s possible for one to develop Type 2 diabetes, but certain factors can increase 


your risk, such as your age, family history, ethnicity, weight and blood pressure.


Type 2 diabetes can lead to serious health complications if left untreated, and so 


we are keen to support our NHS colleagues to significantly reduce the risk of 


developing Type 2 diabetes by making small lifestyle changes, with support from 


your local Healthier You programme.  This programme can help you improve 


your diet, get more physically active and achieve a healthy weight, with an aim 


to support you on your journey back to a Healthier You.


NHS colleagues can find out if they are at risk of developing Type 2 diabetes 


using the Diabetes UK risk tool – it only takes a few minutes and could be the 


most important thing you do today. If your score comes back as at ‘moderate’ or 


‘high’ risk, you’ll be invited to sign up to your free local Healthier You 


programme.


Support for those at risk of diabetes


Find out more: Search ‘Know Your Risk’ or visit riskscore.diabetes.org.uk



https://riskscore.diabetes.org.uk/start





Supporting your team


The following pages outline the national learning and development programmes that aim to help you 


become a better leader, in order to better support your colleagues.


Please do feel free to share this pack with other leaders across your organisation.
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“How are you?  How are you, really?”


This programme, which was co-designed by a number of NHS organisations, aims to support 


delegates to understand what a wellbeing conversation is, when it may be appropriate to 


initiate one and will provide delegates with additional knowledge and skills in order to have 


safe and compassionate conversations about various aspects of wellbeing.  The programme 


will also advise how to safely signpost staff to additional support when needed, and offer an 


opportunity to practice a conversation in a safe, supportive and non-judgmental space of the 


session.


The training takes 3.5 hours to complete, and we would encourage that colleagues are able to 


dedicate time to this programme to emphasise the importance of supporting their own 


wellbeing, and that of each other. To read more about this training programme and to view 


available dates, please click here.


Having safe and effective wellbeing conversations 


Taking the time to ask your colleagues how they are is incredibly important.   Alongside the national guidance and resources 


already published (including case studies, example personal action plans and a supporting animation), we are pleased to 


confirm that as of 1 September 2021, we have launched a national training programme that has been designed to support our 


NHS colleagues in having safe and effective wellbeing conversations, as set out in the NHS People Plan.  


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/health-and-wellbeing-
programmes/wellbeing-conversations/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.england.nhs.uk/supporting-our-nhs-people/health-and-wellbeing-programmes/wellbeing-conversations/
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All NHS colleagues have access to the Mersey Care NHS Foundation Trust’s free online Just and Learning 


Culture training and additional accredited learning packages to help ensure their organisation has a fair, open 


and learning culture. 


Feeling safe to speak up can boost psychological health and wellbeing. The above training aims to support 


the creation of environments where staff feel empowered to take learning from instances when things do not 


go as expected, rather than feeling blamed or to blame.  This training helps colleagues consider how to 


manage employee relations issues in a way that minimises the negative impacts on individuals and teams, 


whilst aiding the development of a culture that focuses on health and wellbeing, compassion, restoration and 


learning. Since implementing this programme within their organisation, Mersey Care have seen a significant 


reduction in disciplinary investigations, dismissals and suspensions - leading to a substantial reduction in 


costs.


Managing with compassion



https://www.merseycare.nhs.uk/about-us/restorative-just-and-learning-culture





Bespoke support for senior leaders


The Executive Suite has been designed to support senior leaders working across the health and care


system(CEO,AO, Chair,PCN Clinical Director, NED, Lay members, Executive Directors or equivalent).


The suite includes a comprehensive package of supportive offers and resources that are designed to 


support you to remain a resilient leader, continue to thrive in your role, and set cultures that value the


importance of health and wellbeing. This includes:


• Seminars frominternationally renowned and prominent health and care experts


• Accessto virtualAction LearningSets


• Curatedresources


• Accessto 1:1 psychological support


• Accessto mentoring


• Careerdevelopment support


• Signposting to regional support offers


Findout more: https://people.nhs.uk/executivesuite/



https://people.nhs.uk/executivesuite/





Online health and wellbeing guides


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/How-to-guides/


Health and wellbeingguides


We’ve worked with a team of experts to develop a range of short guides to help support you with skills and 


new ways to improve your experience of work. Our guides cover topics such as getting a good night of


sleep, personal resilience, support for line managers, guidance on how to be a compassionate leader
during a bereavement and tips on how to run your own 10 minute Pause Space.



https://www.england.nhs.uk/supporting-our-nhs-people/How-to-guides/





Have your say


We would like to invite you to complete an anonymous 


questionnaire that offersan opportunity to provide feedback 


on the wellbeing support available nationally to all NHS 


staff.


This questionnaire will take approximately 10 minutes to 


complete and any responses submittedwill be valuable in 


helping us shape the national offer.


You can access the survey here:


https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-


people-your-feedback


Thank you for taking the time to submit your views. If you 


have any questions about this survey or the national offers, 


please email ournhspeople.hwb@nhs.net


Find out more: https://www.england.nhs.uk/people



https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-people-your-feedback

https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-people-your-feedback

mailto:ournhspeople.hwb@nhs.net

https://www.england.nhs.uk/
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Supporting Our NHS People:
Primary care (dentistry, optometry, pharmacy and 


general practice)


Helping you manage your own health and wellbeing whilst looking after 


others







The national offer to all NHS people


One website with all the offers: www.england.nhs.uk/people


You can also contact the national team


By email: ournhspeople.hwb@nhs.net


By Twitter: @people_nhs


Support offers include:


• Dedicated staff helplines and text support ran by 


trained professionals


• Free access to a range of mental health apps


• Rapid assessment through your local staff mental 


health hub 


• Bespoke financial wellbeing support 


• Coaching, counselling and mentoring programmes 


• Learning and development opportunities for leaders 


and line managers



http://www.england.nhs.uk/people

mailto:ournhspeople.hwb@nhs.net





Support available for individuals 


The following pages outline all the national support offers available to our NHS people.  These offers are 


intended to compliment any local support programmes in place, including occupational health and wellbeing 


services and Employee Assistance Programmes (EAP).   


Please do feel free to share this pack with your teams and colleagues, especially those seeking support.  







Support for colleagues who need to talk


Staff support line


This confidential staff support line, operated by the Samaritans, is free to access from


7:00am – 11:00pm, seven days a week. This support line is here for you when you’ve 


had a tough day, are feeling worried or overwhelmed. Whatever your worries, trained 


advisers can help with signposting and confidential listening.


Call: 0800 069 6222 or text FRONTLINE to 85258 for support 24/7 via text


Bereavement support line


We also have a confidential bereavement support line, operated by Hospice UK and


free to access from 8:00am – 8:00pm, seven days a week.  A team of fully qualified


and trained bereavement specialists are available to support you with bereavement 


and wellbeing issues relating to loss experienced through your work.


Call: 0300 303 4434


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/





Our staff mental health and wellbeing hubs have been set up to


provide healthcare colleagues rapid access to local evidence-based


mental health services and support where needed. The hub offer is 


confidential and free of charge for all healthcare staff. The hubs can


offer you a clinical assessment and supported referral to the support


that you need, such as talking therapy or counselling. It is separate and


confidential from your organisation.


It is open to all healthcare staff, including those working in primary 


care and social care. You can self-refer or refer a colleague (with


their consent).


Tofind your local hub: Please visit the website below and select the


region most appropriate to you.  


Support for colleagues who may need a clinical 


assessment


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/staff-mental-health-


and-wellbeing-hubs/


Hubs deliver three key functions:


1. Deliver proactive outreach 
and engagement 


2. Provide rapid clinical 
assessment 


3. Provide care co-ordination 
and supported onward 
referral to deliver rapid 
access to mental health 
treatment 


Click here to hear Sam’s 


experience using the staff mental 


health and wellbeing hubs.



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/staff-mental-health-and-wellbeing-hubs/

https://youtu.be/5_7GUlhdE88





Dedicated support for primary care colleagues


Looking after you too: Primary care coaching offer 


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-


confidential-coaching-and-support-for-the-primary-care-workforce/


Our primary care colleagues (including those working in both 


clinical and non clinical roles across general practice, dental, 


optometry and pharmacy services), have faced 


unprecedented challenges lately.


This individual coaching support offer is available to all 


primary care colleagues and is delivered by a highly skilled 


and experienced coach. This is a safe space to offload the 


demands of whatever you are experiencing and be supported 


in developing practical strategies for dealing with this.  It might 


be that through a one-off conversation you have all the 


strategies you need to cope with your situation and stay well, 


or you might find a few sessions helpful. 



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-confidential-coaching-and-support-for-the-primary-care-workforce/





This new service is an opportunity for our primary care 


colleagues to focus on themselves and their career. 


You can use this coaching programme to talk to a trained 


coach about topics such as:


• Planning your career progression


• Your options 


• Making choices


• Career decisions.


The coaching is designed to support you to take practical 


steps, take more control over your career direction and 


proactively advance it.


Dedicated support for primary care colleagues


Looking after your career – coaching about you and your career


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-


confidential-coaching-and-support-for-the-primary-care-workforce/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-confidential-coaching-and-support-for-the-primary-care-workforce/





Support through our digital health and wellbeing


apps


Headspace


Headspace is a science-backed app in 


mindfulness and meditation, providing 


unique tools and resources to help


reduce stress,build resilience, and aid


better sleep.


Free access has now been extended


until 31 December 2022.


Unmind


Unmind is a mental health platform that 


empowers staff to proactively improve their


mental wellbeing. It includes digital 


programmes designed to help with stress, 


sleep, coping, connection, fulfilment and 


nutrition.


Free access has now been extended until


31 December 2021.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/







Suicide prevention and support for those 


experiencing suicidal ideation


Stay Alive


The StayAlive app is a suicide


prevention resource for the UK, packed full 


of useful information and tools to help you


stay safe in crisis.You can use it if you are


having thoughts of suicide or if you are 


concerned about someone else who may


be considering suicide.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/
https://www.zerosuicidealliance.com/training


Zero Suicide Alliance


Access to a range of free online learning 


sessions that provide you with a better 


understanding of the signs to look out for 


and the skills required to approach 


someone who is struggling, whether that 


be through social isolation or suicidal 


thoughts. 



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/

https://www.zerosuicidealliance.com/training





Financial wellbeing support 


Financialhealth and wellbeingsupport


This is a difficult time for our NHS people and we know that financial concerns have consistently been one 


of the top reasons that colleagues call the free helpline run by the Samaritans. As such, we’ve partnered


with the Money Advice Service to bring you financial support to help you manage your finances at home.


NHS staff support line telephone support line


NHS colleagues can call this support line, provided by the Money Advice Service, for free and impartial 


money advice from Monday to Friday, 8am to 6pm.


Call: 0800 448 0826


WhatsApp


Add +44 7701 342 744 to your WhatsApp and send the Money Advice Service’s national support team a 


message for help with sorting out your debts, credit questions and pensions guidance.


Webchat


Chat to one of the Money Advice Service team via their online portal.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/financial-support/



https://webchat.moneyadviceservice.org.uk/newchat/chat.aspx?domain=people.nhs.uk





Supporting colleagues to manage their work-


life balance
Cityparents


Cityparents are offering all NHS colleagues access to their online programme that includes positive and 


practical support, delivered through expert-led webinars and seminars, as well as advice, peer insights, online


articles, blogs and podcasts on specific topics such as health and wellbeing, bereavement and others. 


They aim to help members develop skills, enhance family life, improve wellbeing and support work-life 


balance. This app is now free to NHS colleagues until 31 December 2021.


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-
apps/cityparents/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/cityparents/





Digital weight management support for our NHS people


This offer is a new and exciting programme available to NHS 


colleagues living with obesity, to provide the support needed to 


stay healthy and active.


This programme offers free, online access to a 12-week weight 


management programme which is designed to be personally 


tailored to support you on your journey to a healthier lifestyle. As a 


digital programme, it can be used anywhere, allowing you to 


complete the programme in your own time, at a pace that works for 


you.


There is never a better time to look after your wellbeing. Keeping 


healthy and active can be a challenge, but this digital programme 


can help you make those small changes, one step at a time.


Support with weight management


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/digital-weight-
management-programme-for-nhs-staff/







Healthier You – NHS Diabetes Prevention Programme


It’s possible for one to develop Type 2 diabetes, but certain factors can increase 


your risk, such as your age, family history, ethnicity, weight and blood pressure.


Type 2 diabetes can lead to serious health complications if left untreated, and so 


we are keen to support our NHS colleagues to significantly reduce the risk of 


developing Type 2 diabetes by making small lifestyle changes, with support from 


your local Healthier You programme.  This programme can help you improve 


your diet, get more physically active and achieve a healthy weight, with an aim 


to support you on your journey back to a Healthier You.


NHS colleagues can find out if they are at risk of developing Type 2 diabetes 


using the Diabetes UK risk tool – it only takes a few minutes and could be the 


most important thing you do today. If your score comes back as at ‘moderate’ or 


‘high’ risk, you’ll be invited to sign up to your free local Healthier You 


programme.


Support for those at risk of diabetes


Find out more: Search ‘Know Your Risk’ or visit riskscore.diabetes.org.uk



https://riskscore.diabetes.org.uk/start





Supporting your team


The following pages outline the national learning and development programmes that aim to help you 


become a better leader, in order to better support your colleagues.


Please do feel free to share this pack with other leaders across your organisation.







Looking after your team: Coaching support for those who lead or manage a 


team


We have a dedicated coaching programme set up to support our 


primary care colleagues who lead, manage, or organise a team 


or group.  You can use these free sessions to talk about topics 


such as:


• How your team is working together


• Developing ways to improve team relationships


• Developing a more compassionate and collaborative culture.


The coaching is orientated towards supporting you to develop 


practical strategies and make small improvements that enable 


healthy team working.


Dedicated support for primary care colleagues


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-


confidential-coaching-and-support-for-the-primary-care-workforce/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/looking-after-you-confidential-coaching-and-support-for-the-primary-care-workforce/
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“How are you?  How are you, really?”


This programme, which was co-designed by a number of NHS organisations, aims to support 


delegates to understand what a wellbeing conversation is, when it may be appropriate to 


initiate one and will provide delegates with additional knowledge and skills in order to have 


safe and compassionate conversations about various aspects of wellbeing.  The programme 


will also advise how to safely signpost staff to additional support when needed, and offer an 


opportunity to practice a conversation in a safe, supportive and non-judgmental space of the 


session.


The training takes 3.5 hours to complete, and we would encourage that colleagues are able to 


dedicate time to this programme to emphasise the importance of supporting their own 


wellbeing, and that of each other. To read more about this training programme and to view 


available dates, please click here.


Having safe and effective wellbeing conversations 


Taking the time to ask your colleagues how they are is incredibly important.   Alongside the national guidance and resources 


already published (including case studies, example personal action plans and a supporting animation), we are pleased to 


confirm that as of 1 September 2021, we have launched a national training programme that has been designed to support our 


NHS colleagues in having safe and effective wellbeing conversations, as set out in the NHS People Plan.  


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/health-and-wellbeing-
programmes/wellbeing-conversations/



https://www.england.nhs.uk/supporting-our-nhs-people/support-now/having-safe-and-effective-wellbeing-conversations/

https://www.england.nhs.uk/supporting-our-nhs-people/health-and-wellbeing-programmes/wellbeing-conversations/
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All NHS colleagues have access to the Mersey Care NHS Foundation Trust’s free online Just and Learning 


Culture training and additional accredited learning packages to help ensure their organisation has a fair, open 


and learning culture. 


Feeling safe to speak up can boost psychological health and wellbeing. The above training aims to support 


the creation of environments where staff feel empowered to take learning from instances when things do not 


go as expected, rather than feeling blamed or to blame.  This training helps colleagues consider how to 


manage employee relations issues in a way that minimises the negative impacts on individuals and teams, 


whilst aiding the development of a culture that focuses on health and wellbeing, compassion, restoration and 


learning. Since implementing this programme within their organisation, Mersey Care have seen a significant 


reduction in disciplinary investigations, dismissals and suspensions - leading to a substantial reduction in 


costs.


Managing with compassion



https://www.merseycare.nhs.uk/about-us/restorative-just-and-learning-culture





Bespoke support for senior leaders


The Executive Suite has been designed to support senior leaders working across the health and care


system(CEO,AO, Chair,PCN Clinical Director, NED, Lay members, Executive Directors or equivalent).


The suite includes a comprehensive package of supportive offers and resources that are designed to 


support you to remain a resilient leader, continue to thrive in your role, and set cultures that value the


importance of health and wellbeing. This includes:


• Seminars frominternationally renowned and prominent health and care experts


• Accessto virtualAction LearningSets


• Curatedresources


• Accessto 1:1 psychological support


• Accessto mentoring


• Careerdevelopment support


• Signposting to regional support offers


Findout more: https://people.nhs.uk/executivesuite/



https://people.nhs.uk/executivesuite/





Online health and wellbeing guides


Find out more: https://www.england.nhs.uk/supporting-our-nhs-people/How-to-guides/


Health and wellbeingguides


We’ve worked with a team of experts to develop a range of short guides to help support you with skills and 


new ways to improve your experience of work. Our guides cover topics such as getting a good night of


sleep, personal resilience, support for line managers, guidance on how to be a compassionate leader
during a bereavement and tips on how to run your own 10 minute Pause Space.



https://www.england.nhs.uk/supporting-our-nhs-people/How-to-guides/





Have your say


We would like to invite you to complete an anonymous 


questionnaire that offersan opportunity to provide feedback 


on the wellbeing support available nationally to all NHS 


staff.


This questionnaire will take approximately 10 minutes to 


complete and any responses submittedwill be valuable in 


helping us shape the national offer.


You can access the survey here:


https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-


people-your-feedback


Thank you for taking the time to submit your views. If you 


have any questions about this survey or the national offers, 


please email ournhspeople.hwb@nhs.net


Find out more: https://www.england.nhs.uk/people



https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-people-your-feedback

https://nhsei-hwb.onlinesurveys.ac.uk/supporting-our-nhs-people-your-feedback

mailto:ournhspeople.hwb@nhs.net

https://www.england.nhs.uk/
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Health and Wellbeing Training and Event Dates 
 


Please find below a list of all the national health and wellbeing training dates and events for the financial year of 2021/22 to share with your 


systems.   We have also included details on the target audience for ease, and instructions on how to book.  


If you have any questions about any of these events, please email ournhspeople.hwb@nhs.net 
 


Event/training title Dates available Target audience How to book 


Health and Wellbeing Champions: 
Understanding your role e-
learning module 


Available online at your 
convenience 


Health and Wellbeing Champions 


Health and Wellbeing Champions can access the 
module through the f ree HEE e-Learning for 
Healthcare website: https://www.e-


lfh.org.uk/programmes/health-and-wellbeing-
champions/ 
Champions can also access ongoing support 
through our dedicated space the NHS Futures site: 
https://future.nhs.uk/HealthandWellbeingChampion
s/grouphome  


Supporting colleagues to have 
safe and ef fective wellbeing 
conversations (national training 
programme) 


Daily f rom 1 September 
2021 through to 31 
March 2022 


Line managers, peers and 
colleagues working across the NHS 
in roles which have caring 
responsibilities for staff (for example 
clinical and educational supervisors, 
team leaders) 


Available dates can be found here: 
https://www.england.nhs.uk/supporting-our-nhs-
people/support-now/having-safe-and-ef fective-
wellbeing-conversations/ 


Kindness in Action Masterclass 
Dedicated regional dates 
f rom September to 
December 2021 


Boards, executives and senior 
leaders across all clinical and non-
clinical roles in health and social care 


Please view the following PDF for dates and 
registration links: 


Kindness into 


Action - agenda and links.pdf
 



mailto:ournhspeople.hwb@nhs.net
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Restorative and Just Culture 
Training 


7 cohorts running 
between 12 October 
2021 to 5 February 2022 


Colleagues with the responsibility to 
inf luence culture change, for 
example HR or OD colleagues, 
Trade Union representatives, 
Wellbeing Guardians 


Places are currently being allocated via regional 
colleagues 


Creating supportive and 
compassionate working 


environments  


3 November 2021 f rom 
3pm – 4:45pm 


For managers and teams across the 
NHS  


Please register your interest to attend through the 
NHS events page: 
https://www.events.england.nhs.uk/events/creating


-supportive-and-compassionate-working-
environments-me-my-team  


Violence Prevention Community 


of  Practice 


Week commencing 8 
November (exact date 
TBC) 


Violence prevention lead 
practitioners, plus HR, workforce and 


health and wellbeing leads with an 
interest in violence prevention  


TBC 


“Wellbeing Wednesdays” 
engagement events. Theme for 


November: Contributing to a 
positive culture by being kind and 
compassionate 


Next date: 10 November 
2021 f rom 4pm-5pm 
Ongoing: Every second 
Tuesday of  the month 


All colleagues welcome  


There is no need to book – joining details will be 


posted on the below link 48 hours prior to the 
session http://horizonsnhs.com/caring4nhspeople/  


Compassion Beats Bullying 
Campaign (in conjunction with 


Anti-bullying Week) 


10, 16, 23 and 30 
November f rom 12pm-


1pm 


All NHS staf f including primary care 
colleagues 


TBC 


Health and Wellbeing Champions: 
Acting on inappropriate behaviour 


11 November 2021 f rom 
12-1pm 


Health and Wellbeing Champions 


Registration link:  
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-acting-on-inappropriate-
behaviour  


Having safe and ef fective 
wellbeing conversations (train the 
trainer model) 


Rollout due to launch at 
the end of  November 
2021 and will run 
through to 31 March 


2022 


HR, OD, health and wellbeing leads, 
and colleagues who specialise in 
facilitation and would like to deliver 
this programme across their 


organisation 


Available dates will be published once live via the 
following link: 
https://www.england.nhs.uk/supporting-our-nhs-
people/support-now/having-safe-and-ef fective-


wellbeing-conversations/ 


Wellbeing Guardians: The impact 
of  COVID on the guardian role 


25 November 2021 f rom 
12pm-1.30pm 


Wellbeing Guardians, plus HR 
Directors and health and wellbeing 
leads who would like to understand 


how to support Guardians 


Registration link: 
The impact of  COVID on the guardian role  
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Wellbeing Guardians community 
conversation 


8 December 2021 f rom 
1.30pm-3pm 


Wellbeing Guardians  
Wellbeing Guardians can register to attend the 
event at the following link: 
Community Conversations  


Health and Wellbeing Champions: 
Keeping well during winter 


16 December 2021 f rom 
12pm-1pm 


Health and Wellbeing Champions 


Registration link: 
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-keeping-well-during-
winter  


Health and Wellbeing Champions: 


Supporting diversity within your 
organisation 


13 January 2022 f rom 
12pm-1pm 


Health and Wellbeing Champions 


Registration link: 
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-supporting-diversity-
within-your-organisation  


Supporting our NHS colleagues to 
have compassionate 
conversations (national training 
programme pilot)  


Rollout due to launch in 
mid-January 2022 and 
will run through to 31 
March 2022 


Front line, patient facing NHS staf f , 
particularly those in non-clinical roles 


Places are likely to be allocated via regional 
colleagues 


Violence Prevention, Reduction 
and Public Health: 40-credit 
certif icate continuing professional 
development (CPD) programme 


of fered at MSc level 7 and degree 
Level 6  


TBC – likely to be 17 
January 2022 
 


Eligible applicants who meet 
Liverpool John Moores University & 
NHS E&I criteria for sponsored 


places.   


Please register your interest by emailing 
ap.vr@nhs.net  


Wellbeing Guardians: Creating a 
Wellbeing Culture - the Health 
and Wellbeing Framework 


25 January 2022 f rom 


2pm-3.30pm 


Wellbeing Guardians, plus HR 
Directors and health and wellbeing 


leads who would like to understand 
how to support Guardians  


Registration link: 


Creating a Wellbeing Culture 


Wellbeing Guardians community 
conversation 


9 February 2022 f rom 
1.30pm-3pm 


Wellbeing Guardians  
Wellbeing Guardians can register to attend the 
event at the following link: 
Community Conversations 


Health and Wellbeing Champions: 
Understanding the role of  the 


Wellbeing Guardian 


17 February 2022 f rom 
12pm-1pm 


Health and Wellbeing Champions 


Registration link: 
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-understanding-the-role-
of -wellbeing-guardians  


Health and Wellbeing Champions: 
The importance of  a good night’s 


sleep  


17 March 2022 f rom 
12pm-1pm 


Health and Wellbeing Champions 


Registration link: 
https://www.events.england.nhs.uk/events/health-
and-wellbeing-champions-the-importance-of-a-
good-nights-sleep  
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Wellbeing Guardians: Looking 
back, looking forward - inf luencing 
the future 


30 March 2022 f rom 
1pm-3pm 


Wellbeing Guardians, plus HR 
Directors and health and wellbeing 
leads who would like to understand 
how to support Guardians  


Registration link: 
Look back, Look forward - Inf luencing the future  


 


We look forward to seeing you there! 


 


 



https://www.events.england.nhs.uk/events/what-we-have-achieved-so-far
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All #0urNHSPeople have free access to
the Be Military Fit health and wellbeing
platform until 31st March 2022.

Access the platform via the link and discover
great ways to get active when
it's cold outside.
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